PATIENT EDUCATION PROTOCOLS:

SARS - SEVERE ACUTE RESPIRATORY SYNDROME

SARS - Severe Acute Respiratory Syndrome

SARS-C

COMPLICATIONS

OUTCOME: The patient/family will understand the potential consequences of exposure
to and/or infection with the SARS virus.

STANDARDS:

1.

SARS-DP

Discuss with the patient/family the common or significant complications that may
occur after infection with the SARS virus.

Discuss common or significant complications which may be prevented by full
participation with the treatment regimen.

Discuss common or significant complications which may result from treatment(s).

DISEASE PROCESS

OUTCOME: The patient/family will have a basic understanding of the
pathophysiology, symptoms and prognosis of infection with the SARS virus.

STANDARDS:

1.

12th edition

Explain that SARS is a respiratory illness that is caused by a new virus, (called
the SARS virus); the SARS virus is similar to the coronavirus, which is a frequent
cause of the common cold. Explain that the SARS virus was discovered after
February 1, 2003 so infections prior to this date are unlikely to have been
diagnosed as SARS.

Explain that symptoms usually start two to seven days after exposure to SARS.
Explain that the SARS virus may spread through face-to-face contact, airborne
spread, contact with contaminated stool, or possibly environmental factors.

Discuss the current information regarding causative factors and pathophysiology
of infection with the SARS virus.

Discuss the signs/symptoms and usual progression of SARS. Explain that
infection with SARS begins with a fever of 100.5°F or higher with or without
rigors, which may be accompanied by other nonspecific symptoms such as
fatigue, headache, and myalgias. After three to seven days, respiratory symptoms
such as a nonproductive cough and dyspnea may begin. This may progress to
respiratory failure and require artificial means of ventilation, e.g., intubation
and/or mechanical ventilation.

Explain that some cases may be very severe and result in death while others may
result in less severe cases similar to the common cold. Discuss that some groups,
such as the elderly, persons with diabetes, pulmonary disease or other chronic
illnesses, are at increased risk of severe disease.
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SARS-FU FOLLOW-UP

OUTCOME: The patient/family will understand the importance of follow-up in the
treatment of SARS.
STANDARDS:

1. Discuss the importance of follow-up care.

2. Discuss the procedure for obtaining follow-up appointments and that follow-up
appointments should be kept.

3. Emphasize that full participation in the treatment plan is the responsibility of the
patient/family.

4. Discuss signs/symptoms that should prompt immediate follow-up.

Discuss the availability of community resources and support services and refer as
appropriate.

SARS-HM  HOME MANAGEMENT

OUTCOME - The patient/family will understand the necessity of home management of
the disease as appropriate and will make a plan for implementation.

STANDARDS:
1. Discuss the home management plan and methods for implementation of the plan.

2. Explain the importance of following a home management plan, e.g., prevention of
the spread of the SARS virus. Refer to SARS-LA.

3. Explain the use and care of any necessary home medical equipment.
SARS-HY  HYGIENE

OUTCOME: The patient will recognize good personal hygiene as an aspect of wellness.

STANDARDS:

1. Discuss the importance of personal hygiene to prevent the spread of the SARS
Virus.

2. Emphasize the importance of hand washing to prevent the spread of SARS.

3. Explain that utensils, towels, and bedding should not be shared without proper
washing.

SARS-L LITERATURE

OUTCOME: The patient/family will receive literature about acute respiratory syndrome.
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STANDARDS:
1. Provide patient/family with literature on acute respiratory syndrome.
2. Discuss the content of the literature.

SARS-LA  LIFESTYLE ADAPTATIONS

OUTCOME: The patient will understand the lifestyle adaptations that may be necessary
to prevent the spread of the of the SARS virus to others or to improve physical health.
STANDARDS:

1. Discuss the importance of good hygiene and avoidance of high risk behaviors.

2. Discuss the current recommendations regarding quarantine or other methods to
reduce the spread of SARS virus.

3. Review the community resources available to assist the patient in making lifestyle
changes. Refer as appropriate.

SARS-M MEDICATIONS

OUTCOME - The patient/family will understand the purpose, proper use, and expected
outcomes of prescribed drug therapy.

STANDARDS:

1. Explain that there are currently no medications (treatment or vaccine) to treat
infection with the SARS virus. Some medications may help to alleviate the
symptoms or prevent complications associated with the infection.

2. Describe the name, strength, purpose, dosing directions, and storage of the
medication.

3. Discuss the risks, benefits, and common or important side effects of the
medication and follow up as appropriate.

4. Discuss any significant drug/drug, drug/food, and alcohol interactions, as
appropriate.

5. Discuss the importance of keeping a list of all current prescriptions and over-the-
counter medicines, vitamins, herbs, traditional remedies, and supplements.
Encourage the patient to bring this list and pill bottles to appointments for
medication reconciliation.

SARS-MNT MEDICAL NUTRITION THERAPY

OUTCOME: The patient and family will understand the specific nutritional
intervention(s) needed for treatment or management of SARS.
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STANDARDS:

1. Explain that Medical Nutrition Therapy (MNT) is a systematic nutrition care
process provided by a Registered Dietitian (RD) that consists of the following:

Assessment of the nutrition related condition.

Identification of the patient’s nutritional problem.
Identification of a specific nutrition intervention therapy plan.
Evaluation of the patient’s nutritional care outcomes.
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Reassessment as needed.

Review the basic nutrition recommendations for the treatment plan.
Discuss the benefits of nutrition and exercise to health and well-being.
Assist the patient/family in developing an appropriate nutrition care plan.
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Refer to other providers or community resources as needed.

SARS-N NUTRITION

OUTCOME: The patient will understand the need for balanced nutrition and plan for the
implementation of dietary modification if needed.
STANDARDS:

1. Review normal nutritional needs for optimal health.

2. Discuss current nutritional habits. Assist the patient in identifying unhealthy
nutritional habits.

Discuss nutritional modifications as related to the specific disease state/condition.
4. Emphasize the importance of full participation to the prescribed nutritional plan.

SARS-P PREVENTION

OUTCOME - The patient/family will understand that healthy lifestyle behaviors can
reduce the risk of developing diseases, conditions, or complications.
STANDARDS:

1. Discuss activities that decrease the risk for contracting the SARS virus such as
avoidance of people exposed to the SARS virus or who have SARS and following
CDC travel advisories. It is not known whether wearing a surgical mask prevents
the spread or contracting of the SARS virus.

Discuss the importance of good hygiene and avoidance of high risk behavior.
Explain that the SARS virus can be contracted more than once.
4. Discuss that careful hand washing can help to prevent the spread of SARS.
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SARS-TE

Discuss that avoiding crowded places can decrease chances of getting SARS.

Discuss the importance of covering one’s mouth and nose when coughing or
sneezing and proper disposal of tissues.

TESTS

OUTCOME - The patient/family will understand the test(s) to be performed including
indications and its impact on further care.

STANDARDS:

1.
2.

SARS-TX

Explain the test ordered and method of collection.

Explain the necessity, benefits and risks of the test to be performed and how it
relates to the course of treatment.

Explain any necessary preparation and instructions for the test, e.g., fasting.
Explain the meaning of test results.
Explain the implications of refusal of testing.

TREATMENT

OUTCOME - The patient/family will understand the possible treatments that may be
available for SARS.

STANDARDS:

1.
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Explain that the treatment plan will be made by the patient and medical team after
reviewing available options.

Discuss the treatment plan including lifestyle adaptations, pharmacologic,
surgical, and psychosocial aspects of the treatment plan.

Discuss the importance of adhering to the treatment plan, including scheduled
follow-up.

Refer to community resources as appropriate.
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